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efficient buildings.
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We are all living in challenging times.

Energy costs and the effects of global
warming remain high on the political agenda
and the need to create energy efficient homes
has never been greater.

As one of the UK’s leading insulation manufacturers we are
making a big difference by developing and manufacturing

products which significantly reduce our reliance on fossil
fuels and therefore harmful CO? emissions.

Our commitment to this cause starts right here in Scotland,
with a manufacturing facility which is one of the most efficient
in Europe.

I'm immensely proud that Superglass is making a difference,
not just for this generation but for future generations too.

Theresa McLean | CEO Superglass Insulation



We're dedicated

to making

tomorrow better.

Environmental accreditations.

Superglass insulation has been environmentally audited
and accredited by leading national and international
standards, so you can be confident when specifying,
selling or installing our products.
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Superglass insulation is at the heart of building more sustainable homes. And
sustainability has always been at the heart of Superglass. It’s been built into our
business from day one, and is central to what we do. But being truly sustainable
is about more than just doing the right thing, it’s about thinking differently too.

Climate positive thinking

While other businesses might talk about being carbon or climate neutral, we go a
step further. For us, being sustainable isn’t just about cancelling out the effect we
have on the planet, but about looking at the bigger picture, at how we

can do things better to reduce our impact and at how our products and

our processes can have a positive effect on the climate.

So in every way, at every step, our approach is to find new solutions that are
better for our products, better for us and better for the world around us.
And it all starts with the raw materials we use.



Repurposing Why glass

mineral wool?

waste to create

the ideal insulation choice

® ® for its environmental
advantages, but for its many

I n te I I I e nt other properties too. Glass
is a poor conductor of heat,
and so is classed as an
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insulator; it’s also relatively

environments

® which then trap another

excellent insulator - air

- to give the glass mineral
Superglass insulation is made from glass mineral wool material wool thermal and acoustic

that contains no ozone-depleting or greenhouse gases. insulation properties.

Better still, all our glass wool insulation is made from up

to 84% recycled glass, reducing waste and saving valuable
resources. In fact, in 2024 we recycled around 33,000 tonnes
of waste glass to make Superglass products. We also grade
the materials so we can reduce the amount of energy used

in production.

So, Superglass insulation is already making a positive
environmental contribution, even before it goes through
our exceptionally advanced manufacturing process.

Glass cullet. The raw material used to
make Superglass products
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Manufacturing
that makes a
difference.

Our manufacturing facility in
Stirling, Scotland is equally
dedicated to making a positive
environmental contribution.

Benefiting from one of the biggest investments the
insulation sector has seen in recent years, it’'s one of
the most advanced insulation manufacturing plants in
Europe. We use lean production technigues making
insulation to order, rationalising the raw materials

we use, and minimising waste. In fact, we apply
‘wasteless’ principles to everything we do, using the
latest technologies to reduce energy consumption and
maximise the secondary use of resources.
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1 Raw materials such as recycled
glass cullet goes into the silos.

2 The raw materials mixture is then
transported to the furnace for melting.

3 The fiberising process form the fibres.

4 The fibres then go through the
forming hood then onto the curing
ovens to create a mat.

5 The mat is then cut into
the correct dimensions for the
rolls, batts or slab products.

6 The products are then packaged into
our easily identifiable packaging.

7 Products are then palletised
and made waterproof.

8 Dedicated fleet of vehicles deliver
Superglass products to a nationwide
network of stockists.

Production to protect the environment IS0

- . 14001:2015
Fully certified to ISO 14001:2015 Environmental Management Environmental

Management

Systems (EMS), our manufacturing facility in Scotland is one

of the most advanced in Europe, designed to help protect

the environment, using lean production technigues and waste elimination principles
throughout the process. The latest technologies reduce energy consumption, whilst
water usage is monitored on cloud-based sensors to identify and reduce leakage. New
water filtration systems re-use wastewater in our process, reducing our need for fresh
water and avoiding dirty water being discharged into sewer systems. Any fibre waste is
also recycled straight back into the system.



Delivering our environmental aims.

While compression-packing doesn’t affect the
insulation’s installed thickness, it does mean we can
maximise the material per pack and per pallet, so less
storage space is needed and more can be loaded onto
each delivery - reducing the number of trucks on the
road and hence delivery miles and carbon emissions.

Our highly efficient logistics network takes our products
directly to strategically located distributors across the
country too, putting our insulation closer to where it’s

needed - and reducing delivery miles even further.
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NEW NEW NEW NEW NEW

Superglass Timber & Rafte | Loft Cladding Acoustic
Xtra Insulation Insulation Insulation Insulation

Www.superglass.co.u wwwsuperglass.co.L wiwsuperglass.co.. wiwsuperglass.co.L Wwwsuperglass.co.L
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All Superglass products contain THINKTECH

intelligent environments

Superglass

by etex



intelligent environments

Superglass

by etex

Once in place,
Superglass
insulation carries on
working for the life
of the building - with
no maintenance or
intervention needed.

Hard-working insulation that works.

Whatever the type of property, Superglass insulation

is designed to reduce on-site build time and costs, through
friction fitting to minimise on-site cutting and waste. It also
helps to meet ever-more stringent Building Regulations easily.

In terms of fire protection, Superglass products are deemed
non-combustible with a fire classification of Euroclass Al

(the highest possible rating) when tested to BS EN 13501-
1:2018 Reaction to Fire. And by absorbing sound energy, glass
mineral wool improves the acoustic performance of walls,
floors and roofs and restricts noise transfer within a structure,
between two buildings or to the outside world. It also helps
reduce condensation inside buildings, preventing the build-up
of harmful moulds.

In other words, you can rely on Superglass insulation to help
create a warm, quiet and comfortable environment in any
building - while also helping to reduce energy use and look
after the environment we all share.
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Etex UK Insulation Limited | Thistle Industrial Estate | Kerse Road | Stirling | FK7 7QQ | UK

Technical Customer Services Social
Hotline: 0808 1645 134 Tel: 01786 451170 (X) superglass_uk
Email: technical.stirling@etexgroup.com Email: customerservice.stirling@etexgroup.com

(in) superglassuk/
@ superglassinsulationuk

All rights are reserved, including those of photomechanical reproduction and storage in electronic media. Commercial use of the processes and work activities
presented in this document is not permitted. Extreme caution was observed when putting together the information, texts, and illustrations in this document.
Nevertheless, errors cannot quite be ruled out. The publisher and editors cannot assume legal responsibility or any liability whatever for incorrect information
and the consequences thereof. The publisher and editors will be grateful for improvement suggestions and details of errors pointed out. For the most up-to-date
document versions and product information, please always refer to the Superglass website or contact the Superglass Technical department.
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